
Our Fixed Indemnity Medical plan pays a flat amount for each covered claim such as 
doctor’s office visits, virtual primary care option, x-rays, lab work, prescription drugs, in 
and out-patient benefits, emergency room visits, urgent care, and other day-to-day claims. 
It helps cover out-of-pocket costs with no deductibles and no co-pays, and is our most 
popular plan option because of its highly usable benefits.

Fixed Indemnity: The Foundation of 
Your Benefit Offerings

Fixed Indemnity Highlights:

• No Employer Contribution Necessary
• Does Not Disqualify Employees From ACA Subsidies
• First-Dollar Benefits on One of the Largest PPO Health Networks in the United States
• Administered on our Staffing Specific Administrative Platform

There is great value in comprehensive, quality primary care with the convenience of 
telehealth gives enrollees the virtual experience they deserve, at no additional cost. 

From urgent medical issues to on-going everyday care, PlushCare’s best-in-class doctors 
are equipped to treat a wide variety of illnesses and ailments using some of today’s most 
innovative digital tools.
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Urgent Medical Issues
• Cold & Flu
• Sinus Infections
• UTIs

On-Going Conditions
• Diabetes
• Hypertension
• Anxiety 

Everyday Care
• Prescription Refills 
• Online Therapy
• Hair Loss

Same Leading Healthcare Coverage: 

Same Valuable Plan Features: 

Now With

Doctor’s Office Visits

Urgent Care

Emergency Room

In & Outpatient Hospital Care

Prescription Drug Benefits

Labs & X-Rays

No Deductible

No Co-pay

Virtual Primary Care Visits

Choice of Primary Care Physician

24/7 Care Team Text

No Increase in Premium 

Affordable Weekly Price

Preventive, Urgent, & Chronic Care 

Referrals to Specialists

: Virtual Primary Care

Essential Sta�CARE

www.essentialstaffcare.com | 1-877-372-2203



2020 was a turning point for virtual care. In 2019, only 11% of the population used telehealth. Today, 74% of 
the population use telehealth and want to continue using it in the future. 

Virtual Primary Care Powered by

Longitudinal
Parity with in-person primary care
(preventive, urgent, chronic)

Evidence-Driven
Guideline-driven protocols for 
everyday and chronic care

Coordinated
Referrals to preferred specialists 
and digital care partners

Built for Value
Focus on quality and experience 
instead of facilities and procedures

Accessible
Same day PCP appointments and 

24/7  chat with care team

Whole Person
Integrated physical and 

behavioral health

Team-Based
Proactive engagement with

continuous support

Connected
Labs, pharmacies,

and biometrics

PlushCare’s model drives value. They improve access to affordable primary care, improve prevention and 
chronic condition management, and reduce low-value care.

Trusted Relationships
Ongoing care and dedicated 

relationship with a virtual PCP

Frictionless Experience
Ability to join and schedule in 

under 5 minutes

Team Based Care
Continuous support from a 

multidisciplinary team

Top Physicians
Doctors from top 50 medical 

schools with 15 years avg experience

Digital Native, Built for Virtual
Platform and clinical model 
purpose built for virtual care

Parity with in-person PCP
Longitudinal, whole person care 
with +95% case resolution rate

The PlushCare D
ifference

• Over 95% of cases can be resolved with virtual care
• 33% less medical spend for people with a PCP versus 

those that only see specialists
• >60% of patients avoid high-cost ER or urgent care 

visits when they have a PCP

• 90% of spending is driven by chronic diseases that 
are more effectively managed with a PCP 

• $3,600 savings potential per episode when referrals 
are guided to high-value specialists

PlushCare is Primary Care in the Cloud
PlushCare is a nationwide medical group that was purpose built for virtual care. Their top physicians provide 
longitudinal care in collaboration with a multidisciplinary care team, enabling patients to build trusted 
relationships for ongoing virtual care.

Virtual Primary Care Unlocks the Full Potential of Telehealth
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