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Earning an NPS nearly 4x greater than the health insurance industry 
average, classifying ESC as having “World Class Customer Service”, 
on top of receiving the 2023 Best of Insurance Award, ESC welcomes 
you to discover why we are the leading provider of benefits to the 
staffing industry and beyond. 

• Staffing Specific Administrative Platform
• Hassle Free Enrollment Technology
• Cost Saving ACA Strategies
• Proven Customer Service

The results of ESC’s annual comprehensive, independent client 
satisfaction survey returned a Net Promoter Score (or NPS) of 77.7, 
that once again shattered the insurance industry’s average and 
earned ClearlyRated’s 2023 Best of Insurance Award.

“The ESC team that we get the privilege to work with is what makes the total experience the BEST 
in class. Our temporary employees like the benefit offerings and the entire program runs smoothly, 
both for us operationally and for the employees to receive benefits.” - Lisa B.

“I like that ESC is geared towards staffing companies with week-to-week coverage and easy 
enrollment and deduction setup. We had strayed and tried a different company at one point and 
after only a month regretted that decision and soon returned to ESC as the insurance provider for 
our team members in over 20 offices nationwide. The support center is not only very quick to respond 
and resolve issues but is also very helpful and accommodating when those issues are due to our 
offices not double checking that all information on the enrollment forms was completed, if forms 
were sent with incorrect information, etc.” - Steve S.

ESC Receives ClearlyRated’s 2023 
Best of Insurance Award for 
Service Excellence
Staffing companies across the country are making 
the switch to ESC for their healthcare benefit 
needs, and the reasons are clear.
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Health Insurance
Industry Average:

20 NPS
Source: OCX Cognition

“World Class”
Customer Service

77.7 NPS
382% Above Industry Average

Essential Sta�CARE



“The partnership with the entire Essential StaffCARE team is beyond 
reproach! From the top of the organization to every team member 
we interact with, they are all customer focused and go above and 
beyond to ensure questions are answered quickly. They do not stop 
until issues are addressed to our satisfaction. Follow up is phenomenal! 
A true model of customer service excellence. Thank you!”- Colene H. 

“ESC is a professional organization that can be trusted. They are 
dependable, consistent and you can always count on support at all 
levels. Great products make it simple for us to offer great health care 
options for our temporary workers. Outstanding Customer Service 
sets them apart from all others.” - Donna J.

ESC Brings World Class Service  
to the Staffing Industry

“World Class”
Customer Service

77.7 
NPS

Meet Our Partner
PlushCare, Pioneering Virtual Primary Care Since 2014

PlushCare replaces the friction of traditional primary care with a virtual experience 
that patients rank above of the highest performing companies in the world.

• 90 patient Net Promoter Score

• 3 in 4 that try PlushCare join their group

• Over 40,000 5 star-reviews

• Available in all 50 states 

• Provides Online Therapy Services

Learn More About PlushCare’s Services on Page 6

02

ESC program helps 
staffing firm’s temporary 

workers stay healthy  
& productive

ESC helps 
differentiate staffing 

firms from their 
competitors 

ESC program 
delivers  

a positive ROI  
for staffing firms

ESC enrollment process 
for temporary workers is  

simple & easy

96.8%

ESC benefits offer better 
value than staffing firm’s 

previous benefits program

93%

Weekly administration  
of ESC benefits  
is simple & easy

96.8%

97.5%91.6% 95.9%



All ESC healthcare plans have been refined over time to deliver optimal coverage for workers 
and a competitive, compliant benefits offering for employers.  Our clients select a benefits 
mix that achieves their corporate goals through strategically bundled products or a custom-
tailored approach based on their objectives. 

For 20 years, our strategy has focused on providing affordable, usable benefits that match 
the needs of our members while delivering low cost, compliant solutions to our clients. 
Our products are designed to:

• Deliver Real Value to Enrollees and their Employers
• Provide Coverage that Matches the Needs of its Users
• Reduce or Eliminate Corporate Tax Liability
• Require Little or No Contribution from Employers

Essential StaffCARE plans are developed around the belief that workers will see the value 
of a robust, usable benefit plan and our enrollment rates consistently prove this to be true.

Benefit Plan Selections to Fit Your  
Strategies and Objectives

Plans Designed by a Singular Principle: Value

Fixed Indemnity & 
Ancillary Coverage

ACA Qualified
Plans

Custom
Coverage

ESC Virtual-Forward
Fixed Indemnity

Ancillary Options*

Tailor-Made Plans Designed to 
Match Strategies and ObjectivesMinimum Essential Coverage (MEC)

Bronze Major Medical
Minimum Value Plan

Supplemental voluntary insurance 
for everyday medical needs such as:

• Doctor’s Office Visits
• Lab and X-Ray Services
• Prescription Drug Coverage
• Virtual Primary Care & 

Therapy Services Powered  
by PlushCare 

Coverage to meet the 
requirements of the Employer 
Mandate. Includes preventive 
and wellness benefits such as:

• Immunizations
• Blood Pressure Screenings
• Cancer Screenings

The only fully-insured Major 
Medical Bronze plan offered 
specifically for staffing. 
Comprehensive coverage for all 
medical needs, including:

• Inpatient Hospitalization
• Emergency Services
• Maternity Care

• The ESC Simple ICHRASM

• Self-Funded Fixed Indemnity 
(in select states)

• Fully-Insured Fixed 
Indemnity

• Self-Funded Major Medical
• Fully-Insured Major Medical
• Bronze Major Medical 

Minimum Value Plan
• MEC/MEC+
• Weekly MEC
• Biweekly MEC
• Supplemental Ancillary 

Plans
• Stop Loss Insurance

• Dental
• Vision
• Short-Term Disability
• Term Life
• Hearing
• Critical Illness
• Accident
*Ancillary options could  
require bundling package
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The staffing industry is unlike any other, presenting unique challenges that require custom solutions. ESC pioneered 
an operations platform to address the needs of high turnover businesses, and it has been a key factor of our continued 
ability to successfully deliver and administer healthcare programs in our industry’s data driven environment.  For 
over 20 years, ESC has conducted operations on the industry’s only Staffing Specific Administrative Platform (SSAP), 
featuring turn-key implementation, communication, enrollment, and administrative programs built for staffing. 
Some industry competitors have tried to match our platform’s capabilities, but lack the experience, products and 
know-how built into the SSAP.

ESC’s Staffing Specific Administrative Platform

Staffing 
Specific 

Administrative
Platform

Administrative Tools

To maximize efficiency, 
employee benefit selections 

must be reliable and seamlessly 
communicated through back-
office work flow. Our platform 

provides web-based tools  
that can integrate into  

existing processes.

ePortal

Establishing our platform’s  
online and mobile enrollment 
module helps solve key ACA 
related issues for the staffing 
industry including: estimating 
cost strategies, establishing a 
consistent process for variable 

hour support, the look-back rule, 
and IRS reports.

RESULT: ACA-Compliance

ESC’s Staffing Specific 
Administrative Platform and 
our “Best Practices” provide  

a consistent process that 
helps avoid ACA penalties 

and saves time.

Employer and Employee  
Heathcare Issues

We provide a variety of 
different evaluation tools to 
assist staffing companies in 

developing a comprehensive 
multi-year strategy for 

benefits administration.

ACA Products & Enrollment

Our platform delivers 
approved ACA products and 

helps employees enroll in their 
ACA-compliant plans.

ESC Experience

Over 20 years ago, 
we pioneered our 
Staffing Specific 

Administrative Platform 
which is the 

foundation of ESC.
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Our Fixed Indemnity Medical plan pays a flat amount for each covered claim such as doctor’s office visits, 
virtual primary care services, x-rays, lab work, prescription drugs, in and out-patient benefits, emergency 
room visits, urgent care, and other day-to-day claims, and now includes virtual primary care at no additional 
cost. It helps cover out-of-pocket costs with no deductibles and no co-pays, and is our most popular plan 
option because of its highly usable benefits.

Fixed Indemnity: The Foundation of 
Your Benefit Offerings

Fixed Indemnity Plan Highlights:

• No Employer Contribution Necessary
• Does Not Disqualify Employees From ACA Subsidies
• First-Dollar Benefits on One of the Largest PPO Health Networks in the United States
• Administered on our Staffing Specific Administrative Platform

There is great value in comprehensive, quality primary care with the convenience of telehealth gives 
enrollees the virtual experience they deserve, at no additional cost. 

From urgent medical issues to on-going everyday care, PlushCare’s best-in-class doctors are equipped to 
treat a wide variety of illnesses and ailments using some of today’s most innovative digital tools.
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Urgent Medical Issues
• Cold & Flu
• Sinus Infections
• UTIs

On-Going Conditions
• Diabetes
• Hypertension
• Anxiety 

Everyday Care
• Prescription Refills 
• Online Therapy
• Hair Loss

Same Leading Healthcare Coverage 

Same Valuable Plan Features 

Now With

Doctor’s Office Visits

Urgent Care

Emergency Room

In & Outpatient Hospital Care

Prescription Drug Benefits

Labs & X-Rays

No Deductible

No Co-pay

Virtual Primary Care Visits

Choice of Primary Care Physician

24/7 Care Team

No Increase in Premium 

Affordable Weekly Price

Preventive, Urgent, & Chronic Care 

Referrals to Specialists

: Virtual Primary Care
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2020 was a turning point for virtual care. In 2019, only 11% of the population used telehealth. Today, 74% of 
the population use telehealth and want to continue using it in the future. 

Virtual Primary Care Powered by
Included as Part of the Fixed Indemnity Medical Plan

Trusted Relationships
Ongoing care and dedicated 

relationship with a virtual PCP

Frictionless Experience
Ability to join and schedule in 

under 5 minutes

Top Physicians
Doctors from top 50 medical 
schools with 15 years avg experience

Team Based Care
Continuous support from a 
multidisciplinary team

Digital Native, Built for Virtual
Platform and clinical model 

purpose built for virtual care

Parity with in-person PCP
Longitudinal, whole person care 
with +95% case resolution rate

• Over 95% of cases can be resolved with virtual care
• 33% less medical spend for people with a PCP versus 

those that only see specialists
• >60% of patients avoid high-cost ER or urgent care 

visits when they have a PCP

• 90% of spending is driven by chronic diseases that 
are more effectively managed with a PCP 

• $3,600 savings potential per episode when referrals 
are guided to high-value specialists

The PlushCare Difference
PlushCare is a nationwide medical group that was purpose built for virtual care. Their top physicians provide 
longitudinal care in collaboration with a multidisciplinary care team, enabling patients to build trusted 
relationships for ongoing virtual care.
PlushCare’s model drives value. They improve access to affordable primary care, improve prevention and 
chronic condition management, and reduce low-value care.

NEW: PlushCare Online Therapy

PlushCare’s licensed, trusted online therapists can even refer patients to one of the PlushCare board-
certified doctors to prescribe medication for mental health management. 

Virtual Primary Care Unlocks the Full Potential of Telehealth

PlushCare’s online therapy services provide greater convenience and comfort, among a host of other 
advantages over traditional therapy. Meeting with an online therapist empowers patients to get the help 
and emotional support they need with added convenience. Here are some of the powerful benefits that 
PlushCare’s online therapy services offer:
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• Time Savings
• Wider Accessibility 
• More Privacy 
• Affordability 

• Greater Choice
• Extra Comfort 
• Simple Medication Management



The ESC self-funded Minimum Essential Coverage (MEC) is an ERISA-qualified plan, covering 
ACA-required wellness and preventive coverages. Critical to an ALE’s compliance strategy, 
our MEC plan is completely voluntary with no employer contribution necessary and can 
eliminate the “A” Tax penalty. Our MEC plan should be offered to all employees to ensure 
compliance and eliminate potential penalties from the inadvertent misclassification of 
an employee’s full or part-time status.

Minimum Essential Coverage (MEC)
ACA-Compliant, Employer-Sponsored

MEC Plan Highlights:

• Complies with ACA Definition of Minimum Coverage
• Eliminates “A” Tax if Offered to all Full Time Employees
• No Employer Contribution Required
• ERISA-qualified

The administration and support of ESC are superior. We have worked with ESC for many years and 
they are available, they are supportive in every aspect of providing a quality healthcare program for 
our employees, they are educators in all that is current and evolving in the ACA, they care and want 

our business to be successful. I love and appreciate all they bring to our business.

An ESC Client

Minimum Essential Coverage Mandated Benefits Network Non-Network

Preventive Services for Adults 100% 40%

Preventive Services for Pregnant Women or 
Women Who May Become Pregnant 100% 40%

Other Preventive Services for Women 100% 40%

Preventive Services for Children 100% 40%

PPO Network First Health

The MEC plan covers all wellness and preventive services mandated by the Affordable Care Act. The total number of covered 
benefits are subject to change based on the method of classification used. For more details please go to  
https://www.healthcare.gov/coverage/preventive-care-benefits/
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The administration and support of ESC are superior. We have worked with ESC for many years and 
they are available, they are supportive in every aspect of providing a quality healthcare program for 
our employees, they are educators in all that is current and evolving in the ACA, they care and want 

our business to be successful. I love and appreciate all they bring to our business.

An ESC Client

Our Major Medical Minimum Value (MV) plan is comprehensive medical coverage providing 
protection against large health claims. It covers doctor’s office visits, inpatient and 
outpatient treatments, emergency services, prescription drugs, rehab, physical therapy, 
mental health, nursing home care, and more. Our MV also provides preventive care, such 
as yearly check-ups and screenings – many at no cost. The plan meets the Minimum 
Value definition of the Affordable Care Act, shielding the employer against both the “A” 
& “B” Taxes under section 4980H.

Bronze Major Medical Minimum Value Plan: Full Coverage
The Only Fully-Insured Major Medical Bronze Plan Offered Specifically for Staffing

MV Plan Highlights:

• No Minimum Enrollment/Participation
• Eliminates “A” Tax Penalties
• Optional Employer Contribution to Eliminate or Manage “B” Tax
• Unlimited Inpatient & Outpatient Benefits After Deductible is Met
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Full Inpatient HospitalizationPreventive Care

Physician Office VisitsHospice

Maternity & Newborn CareLaboratory Services

Pediatric Services

Designed Specifically for the Staffing Industry

Electronic Enrollment

Prescription Drugs

Eliminates the “A” Tax

Self-Funded & Fully-Insured Options

Rehabilitative & Habilitative ServicesEmergency Services

Minimum Value Plan Features and Benefits



ESC is proud to announce a new strategic offering to help staffing companies achieve ACA 
compliance at the lowest possible cost, while expanding the selection of plans available 
to workers. Enabled by newly-developed Individual Coverage Health Reimbursement 
Arrangement (ICHRA) rules, The ESC Simple ICHRASM allows Applicable Large Employers 
under the ACA to comply with the Employer Mandate by reimbursing employees for a 
portion of their qualified individual plan premium.

Introducing The ESC Simple ICHRASM

The Simple and Affordable Solution to Benefits and ACA Compliance

The ESC Simple ICHRASM solution is available in all 50 states to
staffing companies with 50 temporary employees or more.

Affordable Compliance. Expanded Employee Choice. Low Administrative Burden.

A Simple Solution for High Turnover Employees of the Staffing Industry

Unlike complex and costly spending account-based ICHRA models,  The ESC Simple 
ICHRASM automates the offer of ACA-compliant coverage and employee premium 
reimbursements directly through payroll. 

The ESC Simple ICHRASM was designed for the high-turnover segment of the staffing 
industry and is administered on ESC’s proprietary Staffing Specific Administrative Platform.

ESC’s efficient and ACA-compliant ICHRA plan design and digital administration platform 
does a lot of the heavy lifting for you from sending eligible full-time employees offer of 
coverage letters, to the calculation of premium reimbursement amounts, to the automated 
processing of reimbursement payments.

The ESC Simple ICHRASM reduces the impact of inflation on your employer healthcare costs.

The ESC Simple ICHRASM Delivers a No Risk, Lowest Cost ACA Solution
• Offer eliminates “A” and “B” tax penalties
• Provides employees affordable access to Bronze, Silver, Gold, and Platinum plans
• Eliminates costly group plan contributions and self-funded plan claims exposure
• Satisfies ACA requirements without the burden or cost of more complicated solutions
• Provides a competitive advantage
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“A” & “B” Tax
Eliminated

“A” & “B” Tax
Eliminated

“A” Tax
Eliminated

The ESC Simple ICHRASM solution is available in all 50 states to
staffing companies with 50 temporary employees or more.

The ESC suite of products have been designed purposefully to meet the needs of both 
employers and employees across the Staffing Industry. Our integrated ACA strategy 
combines complimentary MEC and Major Medical plans or our ESC Simple ICHRASM 
solution with a Fixed Indemnity offering to ensure ACA-compliance while helping to 
offset the out-of-pocket impact of high deductible plans.

Complimentary Products to Deliver 
a Lowest-Cost ACA Strategy

With the Affordable Care Act Mandates, we could not have remained in business without 
Essential StaffCARE Insurance. We are one of the largest employers in the State of Delaware, 

having been in business for nearly 33 years. We are so very pleased to be able to offer the 
wonderful health benefits provided by Essential StaffCARE!

Melissa J.

Under the recommended strategies, our historical analysis shows employees gravitate 
toward the Fixed Indemnity Plan, which does not require employer contribution. Therefore, 
employees are paying for their own coverage while tax penalties are minimized or avoided. 

These strategies not only keep you compliant, but limit exposure and minimize cost.

MEC Strategy

High
Participation
(No Employer
Contribution)

Low-to-No
Participation

Low 
Participation

MV Bronze Strategy Simple ICHRA Strategy

Minimum Essential 
Coverage

Minimum Essential 
Coverage

Affordable  
Major Medical Plan

Fixed Indemnity
Medical 

Fixed Indemnity
Medical 

Fixed Indemnity
Medical 
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ESC operates offices strategically positioned to service clients nationwide:

Evaluating and recalibrating your benefits strategy for next term can drastically impact 
your firm’s bottom line while boosting employee morale and satisfaction. Consider 
these initial suggestions and best practices to fine tune your planning for the upcoming 
benefits year.

Planning for the Future

Insurance benefits provided under policies issued by BCS Insurance Company, Worthington, OH
Insurance benefits provided under policies issued by Fidelity Security Life Insurance Company, Kansas City, MO

South Carolina TexasFlorida Tennessee CaliforniaColorado New York















Understand Benefit Implementation Strategies 
Reduce or eliminate tax liability with a thorough examination of your benefit offering options.

Maximize Your Employees’ Insurance Participation 
Boosting satisfaction extends tenure which creates efficiencies across the board.

Stop Paying for Minimum Essential Coverage 
If you are contributing to a MEC plan for employees, ACA changes have made this unnecessary.

Calculate How Much Your Turnover Rate is Costing You 
Workers enrolled in ESC stay 47% longer, which translates to additional revenue per employee.

Adopt Industry-Specific Technology 
Use proven processes and industry expertise to increase retention, gain efficiency, and boost revenue.

Offer Benefits at On-Boarding 
Capturing benefit acceptances and declinations during on-boarding significantly increases enrollment and 
ensures compliance.

Include an In-and-Out-of-Benefit Status Process 
Unique to the staffing industry, coverage should automatically activate based on employee’s current 
assignment status, triggered by a weekly payroll deduction file.

North Carolina
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Client Testimonial

“Our relationship with Essential StaffCARE throughout the past decade has been 

an integral piece of our success and has allowed us to provide our associates a 

range of resources and options for insurance coverage. This has not only benefited 

the men and women working on the frontlines at Express client companies 

throughout North America, but it has also helped us maintain our position as a 

premiere staffing company. 

The ESC team is has always been responsive to our needs, and we truly value the 

integrity with which they approach the services they provide and the creative 

solutions they develop to address some of our biggest challenges. 

One particular example is the guidance and creativity ESC brought to the table 

as Express was weighing options for how to position the business to work within 

the guidelines of the Affordable Care Act. The ACA presented some unique 

challenges for Express and the more than 550,000 people we put to work 

annually. ESC worked closely with us to develop a plan that met—and in many 

ways exceeded—the ACA requirements, ultimately saving the company millions 

in fees and fines. 

In addition to helping us ensure our associates have access to quality insurance 

benefits, the plans we’ve developed with ESC have also proven to be a powerful 

sales tool. Few staffing companies can match the level of coverage Express 

provides our associates, which is a major differentiator for many of our client 

companies. They want to know that the temporary employees we place are 

being taken care of, and the insurance plans ESC has helped us create allows us 

to give them that guarantee. 

Any company struggling with complex insurance issues would benefit from the 

guidance, expertise, and creativity the team at Essential StaffCARE provides.”

Tony Bostwick | Chief Financial Officer | Express Employment Professionals
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Essential StaffCARE has proudly served the staffing industry for over 20 years and our unique approach to the design of our 
fixed indemnity product has earned us the position of the industry’s leading benefits provider. Serving over 2,500 clients 

nationwide, our goal is to provide thought leadership, industry advocacy, and unmatched customer service.

To Schedule a Consultation 
or for 

More Information, 
Contact Essential StaffCARE: 

877-372-2203
or

info@essentialstaffcare.com




